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rocyiapcreeHHbIx opranos Pecnyosmku benapych

1. TepMuHbl, onipeeIeHUS U COKPALIICHUSA

B Ilopsake oka3zanust ycayr CuCTEMBl  MEXKBEJOMCTBEHHOIO
AJIEKTPOHHOTO JOKYMEHTOOOOpOTa TOCYAapCTBEHHBIX OpraHoB PecmyOmuku
benapych (nanee — Ilopsimok) NIpUMEHSIIOTCSI TEPMUHBI U UX OIpPEICICHUS B
3HAYCHUSAX, YCTAaHOBJECHHBIX 3akoHOM PecmyOmmkm benmapycs ot 10 HOsOps
2008 roma Ne 455-3 «O6 wunbopManuu, wuHGOpMATH3ALUM U 3alIUTE
uHdopmanum» (C HM3MEHEHUSAMH U JOMOJHEHUSIMH), 3aKoHOM PecnyOiuku
benapych ot 28 nekabps 2009 roga Ne 113-3 «O06 351eKTpOHHOM JOKYMEHTE U
ANIEKTPOHHOM HUQPPOBOM NOANUCKH» (C M3MEHEHUSIMU U JOMOJHEHUSIMHU),
Ykazom Ilpesunenta Pecriyonuku bemapyces ot 8 Hosi6pst 2011 roma Ne 515 «O
HEKOTOPBIX BOMpPOCax pa3Butus MHGOpMAIMOHHOTO oOlmiecTBa B PecryOnuke
benapych» (¢ U3MEHEHUAMU U JIOMOJTHEHUSIMU), @ TAKXKE CIEAYIOIINE TEPMUHBI,
ONpE/ICIICHUS] U COKPAILICHHUS:

AbOonent CM/O - opra"uzanuys, ydacTBYHOIIass B IIpoLEcCe
MEKBEJOMCTBEHHOTO HH(OPMAIMOHHOTO B3aMMOJICHCTBUS TOCYIAPCTBEHHBIX
opraHoB u nojakiatoueHHas k CM/IO;

ABTOMATH3UPOBAHHAA cucremMa TEeXHHUYECKOM MO//IEPKKH
M0JIb30BaTeJIed — TMOJCUCTEMA TEXHUYECKOM MOIJCPKKHA IOJIb30BaTENIEH
ycayr Omnepatopa WH(pOpPMAIMOHHOW cucTeMbl «CHcTeMa B3aMMOJICHCTBHS
C TI0JIb30BATEIISIMUY;



I'ocCYOK — TocymapcTBeHHasi CHCTEMa YIPaBJICHUS OTKPBITHIMU
KJIFOYaMU TTPOBEPKH AIEKTPOHHOM 1 poroit moanucu Pecnybnuku benapyce;

rocylapCcTBeHHbIe OpPraHbl - TOCYJapCTBEHHbIE OpPraHbl, HWHbIE
rOCyJJapCTBEHHbIE OpraHW3alli, a TakKKe XO3SUCTBEHHbIE OOIIECTBA,
B OTHOIIIEHUH KOTOphIX PecnybOnuka bemapych b0 agMHUHUCTpPATUBHO-
TeppuTOpHUaIbHaAsi €AUHUIIA, 001ahas akKUAMH (JOJIIMU B YCTaBHBIX (DOHIAX),
MOXET ONpPEACNSITh PEIICHUs, MPUHUMAEMbIE ATUMH XO3SHCTBEHHBIMU
00IIlECTBAMU;

JloroBop - 10TOBOp (JOMOJHUTENIBHOE COTJAIlleHHe K JIOrOBOPY) Ha
okazanue ycayr Mexay Oneparopom u Abonentom CM/JIO;

ETT - eaunble TeXHWUYECKHE TpeOOBaHMS OOIIETrOCYIapCTBEHHOM
ABTOMATU3UPOBAHHOM MH(pOpMaITMOHHOMN CUCTEMBI, OIIpEAEIIIOIINE
HEOOXOJIUMbIE  TEXHUYECKHE  YyCJIOBUS i1  OpraHu3alud  JIOCTyIa
BenoMctBeHHOU COJl k CM/IO, yTBepx)aeHHble OnepaTopom;

IHoTpeduTesb — YNOJHOMOYEHHOE JIUIIO, UHASI OpPTaHU3allMs, TTOJABIINE
Omneparopy e-3asBKy 1 (niam) 3akatounBiiue ¢ Oneparopom Jlorosop;

3asiBKa — e€-3asBKa Ha IOJKIOYeHue BegoMcTBeHHOU COJI k CMJIO
U TIpefocTaBiieHne pocrymna BegomcrseHHorn CO/] k CM/IO;

Nnentudpukanmonnass kapra rpaxaannna PecnyOauku benapych
(manee — ID-xapta) — OMOMETPUYECKUN JOKYMEHT, YJIOCTOBEPSIONIUNA
JIMYHOCTh, B BHUJE IUIACTUKOBOM KapThl C HHTETPAIBHOW MHUKPOCXEMOMU,
coAepKalied JJICKTPOHHOE CPEICTBO OMOMETPUUYECKOM HIASHTHUDHUKAIMU |
KpUNTOrpauIecKnuii TOKeH ayTeHTU(UKAIUY;

NHcTpykuuss —  UMHCTPYKIMST O  TOPSAKE  B3aMMOACHUCTBHUS
BEJIOMCTBEHHBIX CHCTEM 3JIEKTPOHHOTO JIOKYMEHTOOOOpOTa C CHCTEMOM
MEXBEJIOMCTBEHHOTO AJICKTPOHHOTO JOKYMEHTOO0OpOTa TOCYJIapCTBEHHBIX
OpraHoB, yTBepkAcHHas NpukazoM OrnepaTuBHO-aHATUTUYECKOTO IIEHTpa MpHU
[Ipesuaente Pecniy6nuku benapych ot 27 mast 2013 roga Ne 33 (B penakiuu
npukasza OnepaTuBHO-aHaNIUTUYECKOTO IieHTpa mpu [Ipe3unente PecryOnuku
benapyck ot 30 centsiopst 2016r. Ne 70);

JUYHBIA JJIEKTPOHHBIN KaOuHeT (Jajsee — NUYHBIM KaOWHET) — BeO-
untepderic  gocrynma  Ilorpeburens/Abonenta CMIO x  OAMUC,
MPEIHA3HAYEHHBIA B TOM YHCIIE IS 3aKa3a u nojryuenus ycayr CM/IO;

EIIDY - enuHbpli moptan SJIEKTPOHHBIX YCIYT, PACIOJIOKEHHBIM IO
anpecy https://e-pasluga.by/;

CMIO - CMJO - cucremMa MEXBEAOMCTBEHHOIO 3JIEKTPOHHOTO
JTOKYMEHTO000pOTa rocyAapCTBEHHBIX OpraHoB PecnyOnuku benapycs;

CIJl — cucrema 3JIEKTPOHHOTO JOKYMEHTOOOOpPOTa TOCYAapCTBEHHOTO
opraHa ¥ UHOW OpTraHU3al1H;

Omnepartop - pecmyOIMKaHCKOe YHUTApPHOE NpeanpusTie
«HannoHanpHBINM HEHTP JIEKTPOHHBIX YCIYTY;

Opranmzaumm  —  IOpUJIMYECKHUE  JIUIIA, MO/IBEIOMCTBEHHBIC
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(momuunenHble) [loTpeduTento, 0T UMEHH KOTOPBIX BhicTynaeT [loTpedurerns;

Pernament (pyHKIMOHMPOBAHMS CMI0 - periamMeHT
(GyHKIIMOHUPOBAHUS CUCTEMBI MEKBEJTOMCTBEHHOT O AIEKTPOHHOTO
JOKYMEHTOO0OpOTa TOCYJIapCTBEHHbIX opraHoB PecnyOnuku benapycs,
ONPENCISIONUNA MOPSIAOK U YCIOBUS HH(POPMAIMOHHOIO B3aUMOJICHCTBUS
BEJIOMCTBEHHBIX CHUCTEM 3JIEKTPOHHOT'O JOKYMEHTOO0OpPOTa TOCYJapCTBEHHBIX
OpPraHoOB U MHBIX OpraHu3anuu, nojakmoueHubix k CMJIO;

PV — pecniybnukanckuil yanoctosepsitotuii ieHTp ['ocCYOK;

ceprupukar OTKpbITOro kiaw4da (ganee — COK) — >31IeKTpOHHBIM
JOKYMEHT, HW3JaHHBIA IOCTAaBIIUKOM YCIyT W cojJepxkaiuil uHbOopMaIuio,
MOATBEPKIAONIYIO MPUHAMICKHOCTh YKa3aHHOTO B HEM OTKPBITOrO KIIHOYa
OTpeIeJICHHBIM OpPTaHU3alMU WK (PU3NYECKOMY JIMILY, U UHYIO UHPOPMAIIHIO,
IpeayCMOTPEHHYIO 3aKOHOIaTeNIbcTBOM Pecniybnuku bemapycs;

(¢popMmaT 00MeHa TaHHBIMHU — TEXHUYECKUU JOKyMeHT «Dopmar oOmMeHa
JaHHBIMU MexAy aboHeHTamu CMJIO», ycTaHaBiauBaromui eauHbIN (opMat
B3aumopeiicteus CIJ1 ¢ CM/O;

JIeKTpoHHasi  mudpoBasa  moamuch  (mamee —  OUII) -
MOCJIEIOBATEIbHOCTh CUMBOJIOB, SIBJISIFOIIASICSI PEKBU3UTOM 3JIEKTPOHHOTO
JOKYMEHTAa W MpeIHa3HAYEHHAs JIsi HOATBEP)KICHUSA €ro ILEJIOCTHOCTH U
MOJJIMHHOCTH;

GSecTLS -~ mporpammHoe  oOecrieueHuWe  JJiS  OpraHU3aIuu
3AIIMIIEHHOTO KaHajla Mepeayd JaHHbIX MPU OKa3aHWU U (WJIM) MOJIYYEHUH
yciayr Omeparopa, KOTOpoe oOecneduBaeT KpUNTOrpadUyuecKyro 3alluTy
Mepe1aBaeMbIX JTaHHBIX.

2. O01mme moJI0KeHu s

2.1. Tlopsgok ycTaHaBIMBaeT TIpaBHUJia B3aWMOJICHCTBUS  MEXKIY
Omneparopom u Ilorpedbutenem u (unu) Ad6onentom CMJO mnpu okazaHuu
ycayr CMJIO B cootBeTcTBHM ¢ THCTpYKIIMEH.

2.2. Obmas wuHpopmaiusa, Kacaromasics noaydeHuss ycayr CMIO,
pa3MenieHa Ha odurmanbHOM caiite Oneparopa https://nces.by B moapaznene
«Ycimyru CMIIO» paznena «Y ciayru».

2.3. CMJIO npennazHadeHa 1jsi oOMeHa (00paOOTKH) 0OIIeI0CTYITHON
uHpopmarmer u  (wiam) uHPOpMaIMen, pacnpocTpaHeHue U (HWIM)
NPEIOCTABICHUE KOTOPOW OrpaHMYeHO (32 HCKIIOYEHHEM CBEICHHH,
COCTAaBJISIFONITUX TOCYTAPCTBEHHBIE CEKPETHI).

3. 3akir0ueHne 10roBopa

3.1. JloroBop 3aKif0O4aeTcsi B COOTBETCTBUM C 3aKOHOIATEIHCTBOM
PecniyOmmkn bemapych u JTOKaqbHBIMA HOPMATUBHBIMH TIPABOBBIMHU aKTaMHU
Omneparopa.


https://nces.by/
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3.2. Jlna 3axmroueHust Jlorosopa IloTpeOutens akTUBHpPYET JWYHBIN
kabunet Ha EIIDY u 3anonuser 3asBky Ha okazanue yciayru «llogkirodeHue
BenomctBeHHOU COJl k CMJIO» (popma 3asiBku pa3merieHa B 3JIEKTPOHHOM
BUJIE B TUUHOM KaOuHete [loTpedurens).

Ilpumeuanue: [octyn k 3asBKe NPEAOCTABISIETCS IOCJIE AaKTUBALUU
[ToTpeOurenem cBoero auuHoro kabunera Ha EIIDY. Ilopsanok akruBanuu Ha
EIIDY nuuyHoro kabuHeTa (QuU3MUECKOrO0 JHIIAa U JIMYHOTO KaOuHeTa
IOPUMYECKOTO  JIMI[A OMpefeieH B  perjamMeHTe  (yHKIMOHHPOBAHMUS
00IIerocy1apCTBEHHOM aBTOMATU3UPOBAHHOW HWH(POPMAIMOHHONW CHCTEMBI,
pa3menieHHoM Ha caiite Onieparopa B pazaene «Ycayrny — «Ycinyru OAUCY n
Ha EIIDY.

KoHcynbTUpOBaHME MO MOPSAKY, YCIOBUSIM M CpPOKaM 3aKIFOUECHUS
JloroBopa ocyuiecTBiseTcss pabOTHUKaMU KOHTakT-lieHTpa Omneparopa 1o
tenedonam: +375 17 311 30 00, +375 29 311 33 00, +375 29 737 30 00.

3.3. Ilpu nammuuu y IloTpeOutenss HEUCHMONHEHHBIX (PUHAHCOBBIX
oOsi3arenscTB mepen OmnepaTopoM 1O UHBIM  yCIyraM, OKa3bIBa€MbIM
Omneparopom, Omeparop umeer mnpaBo He okaszbiBaTh ycayru CMJIO po
nosHoro mnoramenus [lorpeOurenem Ttakux o0s3aTenbcTB. B 3TOM ciiydae
3asiBka aHHyJupyeTcsa OnepaTopoM C HalpaBJICHUEM YBEIOMJIEHUS HA aJpec
AJNIEKTPOHHOW IMOYTHl OTBETCTBEHHOro Juua IloTpedurens, yka3aHHBIM
B 3asiBKE.

3.4. Ilpoekt JloroBopa, moANHMCAHHBIM CO CTOpoHBI Omeparopa, B 2
(IByx) sk3eMIuisipax BbicbutaeTcsi IloTpeOutento Ha OyMa)KHOM HOCHUTEIE.
PaccmoTtpenue n noanucanue [orosopa IlorpeOurtenem ocyliecTBiseTcs B
Cpok He Oonee 15 (msATHAAIATH) KaJCHIAPHBIX THEW C NaThl MOJYYEHUS UM
npoekra JloroBopa. Ilo ucteueHnn yka3aHHOrO CpOKa B CIIy4ae HEIMOIY4YCHUS
OrnepaTopom MOANKMCAHHOTO ¢O cTOopoHbI [ToTpedutens 1 (0HOr0) 3K3EeMILIApa
JoroBopa, JloroBop cuuTaeTrcsi HE3aKIOYECHHBIM, W 3asBKa aHHYJHUPYETCS
OnepaTopoM ¢ TUCbMEHHBIM yBeoMiIeHuEM 00 3ToM [loTpedurensi.

B cnyuae, ecnu IloTpebutens siBiseTcs OHOJKETHOW OpraHu3aiuei, B
uHTepecax kortopol JloroBop ¢ Omneparopom 3aKiIOYaeT LEHTP 110
00€eCIeueHNI0 NEeATeTbHOCTH OIKETHBIX opranm3anui (mamee — Llentp),
[ToTpeOuTenb-0r0KEeTHAS OpraHu3alIus:

CaMOCTOSITENIBHO 3amloJiHAeT U Hamnpasisier Oneparopy 3asBKy B CBOEM
JIMYHOM KaOHWHETE;

yKa3biBaeT B 3asBke cBefeHuss o llentpe, ¢ kotopeim OmnepaTtop
3aKkiroyaer J{orosop.

3.5. Tlpu 3aknroueHur AOroBOpa B ciyyae, eciu ot jauna llorpedurens
BBICTYIIAE€T HE PYKOBOJHUTENb, @ MHOE YIMOJHOMOUYEHHOe yuio, [loTpeduTens
o0si3an  mpegoctaButh Omneparopy (MPUIIOKUTH K  JIOTOBOPY)  KOIHUIO
JOKYMEHTa, MOJATBEPKAAIOLIErOo IOJHOMOYMS Takoro Jjuma (Ipukas,
JIOBEPEHHOCTH U T.I1.).
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brompkeTHass opraHuzanus NpU HampaBiIeHUU 3asBKU JIOMOJHUTEIIBHO
npenocrasiger Oneparopy JOKyMEHT (ITMChbMO), MoATBep Karomuii(ee) hakt
€€ OTHECEHHUSI K OI0JPKETHOM OpraHu3alluH.

4. TpedoBanus k abonenty CM/10

4.1. Jna nogkmoyenus k CMJIO Ilotpebutenn oOpaiaercsi B ajapec
Omneparopa TOJBKO MOcie BbIMONMHEHUS UM HeoOxoauMbix ETT, pazMenieHHbIX
Ha oduiuanbHoM caite OmepaTtopa hitps://nces.by/wp-content/uploads/ett-
0ais-2022.pdf.

4.2. Jlna ucnonwszoBanusi CMJIO Ilorpebutensy u(unu) OpraHuzanus
00s13aH(a) 00ECIICUNTh:

TpeboBanuss Muctpykuuu, Pernamenta ¢ynkuuonupoBanus CMJIO,
ETT;

CTaOMJILHOE COEIUHEHUE C ceThio MHTEepHEeT MO0 opraHu3alui0 KaHaja
cBs3M nocpeactsoM VPN-coenunenns B coorsercrBum ¢ ETT;

HaJM4Iue YCTAaHOBJECHHOTO Ha MEPCOHAIIBHOM KOMITbIOTEpe web-0pay3epa
(Google Chrome, Mozilla Firefox, Apple Safari, Microsoft Edge);

HaJIM4Kue yCcTaHoBJIeHHOU KiaueHTckou mporpammel «NT Client Softwarey
(mocTymHO a1 cKaunMBaHuUs Ha caiite OmepaTopa hitps://nces.by/service/pol);

OpPTraHU3alXIO 3alUIIEHHOTO COeAMHEHUS ¢ ucnoiab3oBanneM GSecTLS;

aBTOpM3aIMi0 B JuyHOM KabuHere Ha EIIDY (3a wuckimoueHuem
Opranuzanuit). Jnga ayreHTudukanuu, aBTOPU3ALMH B JIMYHOM KaOWHETe
ucnosb3yercs JuaHbil kimod DI, COK kotoporo uzman PVYIl I'ocCYOK,
ID-kapra;

HCIOJb30BaHUe BegoMcTBeHHON CDJI, wuMmeromed 3akiaio4YeHue o
COOTBETCTBUU (hopMaTy 0OMEHa TaHHBIMH;

HalIn4yue Ju4YHbIX Kiroded OIII B koiudyecTBe HE MEHee 4Yucia
JOJDKHOCTHBIX JIMI, MMEIOIIMX MPaBO TMOIIMUCH SJIEKTPOHHBIX JOKYMEHTOB,
COK koropeix wu3gan PVYI[ T'ocCYOK, mnopsook mnomaydeHuss KOTOPBIX
onpeneneH llopsakom okazanus ycayr PYI[ ['ocCYOK, pa3melnieHHbIM Ha
caiire Omnepatopa https://nces.by/pki/documents/.

4.3. B cyqae neBbimosinenust [lorpedurtenem o0si3aTenbCTBa, YKa3aHHOTO
B aO3ame BocbMoM 1. 4.2. [lopsiaka, 3asBKa aHHYJIUPYETCS C MUCHbMEHHBIM
yBenomiieHreM o0 stom [loTpedurens.

5. llopsanok oxkazanus ycayru «Iloakiaouenue BenroMmcrBenHoi CIJ1 k
CMI0»

5.1. Omnara ycnyru «lloakmouenne BegomcrBeHHOM COJ] x CMIO»
MPOU3BOJUTCS B COOTBETCTBUU C YCJIOBUAMH 3akitoueHHoro JloroBopa u


https://nces.by/wp-content/uploads/ett-oais-2022.pdf
https://nces.by/wp-content/uploads/ett-oais-2022.pdf
https://nces.by/service/po/
https://account.gov.by/
https://nces.by/pki/documents/

pazaenoM 9 «Omara yenyr CMJIO» Topsiaka.

5.2. Mas noakawdyenusa k CMJ1O IlorpeduTennb 00s13aH:

aKTUBUPOBATh JIMUHbIN KaOuHeT Ha EI1DY;

3aloJIHUTh 3asiBKy Ha okazaHue ycinyru «lloakimroueHre BeIOMCTBEHHOM
CoOJl xk CMJIO» (popma 3asgBKku pa3MelleHa B JICKTPOHHOM BHJEC B JIMYHOM
kabunete [lorpedurens);

3aKJIIOYUTh J[OrOBOp B COOTBETCTBUM C pPa3feiioM 3 «3akJIHUYCHUE
norosopa» llopsaka;

B TeueHHe 3(Tpex) pabouux JHEH ¢ MOMeHTa yBemomiieHus: Oneparopom
[loTrpeOutenss Ha aapec DJIEKTPOHHOW TOYTHl OTBETCTBEHHOIO  JIMIIA
[loTpeOurens, ykazaHHbI B 3asBKe, O HECOOXOJAMMOCTU aKTUBAIUU MOJIHCKH
Ha yciIyry — 3akazath ycayry «Jloctynm BemomctBeHHou COJ] x CMJO» B
paznene «/locTynHble ycayTru» B TUYHOM KaOUHETe (MOPSA0OK OKa3aHUs YCIyTH
«loctyn BenomcTBenHout COJI k CM1O» uznoxeH B pazaene 6 [lopsiaka);

cKadyaTh B JUYHOM  KaOWHETE  HACTPOCUHbIE  PEKBU3UTHI,
chopMUpPOBaHHBIE B PE3yJbTaTe aKTUBAIMU TMOJMUCKH Ha yciyry «Jloctym
BegomcTtBeHHOU COJ] k CMIO»;

ckauaTh 1 yctaHoBUTh GSecTLS mo pekBu3uTam J0CTyna K 00JIauHOMY
XPaHWINIILY, pa3MEIIEHHBIM B OJIaHKE HACTPOCUHBIX PEKBU3UTOB;

BBITIOJTHUTH paOOTHI 110 HACTPOUMKE MOAKIIOUEHUs] BegoMcTBeHHOM COJ] K
CMJIO 1o T1OJyYeHHBIM HACTPOCYHBIM  PEKBU3UTAM U  IPOBECTHU
CaMOCTOATEJIBHOE TECTUPOBAHUE B COOTBETCTBUM C TMOPSIAKOM JIEHCTBUH,
yKa3aHHBIM B OJIaHKE HACTPOCUHBIX PEKBU3HUTOB.

5.3. Ins noaxnwdennss Opranusanuii [llorpedurens k CMIO:

5.3.1. lloTrpeduTenb 00s13aH:

AKTUBUPOBATh JTUYHBIM KaOWHET B COOTBETCTBUU C TOPSIAKOM JEHCTBHIA
paznena «Jlokymenranus/JloO0aBieHue PyKOBOJAMUTENSI  TOCYJIApPCTBEHHBIX
OpraHu3alni» JTUYHOTO KAOWHETA;

yoeauthcsa, yto OpraHuzaiuu, KOTOpble OyAyT BKJIIOUEHBI B 3asBKY,
SBJISIIOTCSI CAMOCTOSITEJIbHBIM FOPUJMYECKUM JIUIIOM U (MJIM) CBEICHUS O HHX
ecTh B EJMHOM TOCYJapCTBEHHOM PErucTpe IOPUIMYECKUX JUI WIIU
WHIUBUIYAIbHBIX TpeanpuHuMareneii aubo B [ocymapcTBeHHOM peecTpe
MJIATEIBIIMKOB (MHBIX O0S3aHHBIX JIUI);

3allOJIHUTH 3asBKy Ha OKa3zaHue ycnyru «llogkmtoueHne BeJOMCTBEHHON
CoOl x CMIOO (B wuHTepecax HHBIX OpraHu3aluii)» ¢ yKa3aHUEM
HauMmeHoBanuil [loTpedburens (mpu noxaxmtoueHuu Ilorpedburens k CM/O) u
Opranuzanuii U3 TPEIJIOKEHHOTO CIPABOYHHKA FOPUIUYECKUX JIMI] U
HAUMEHOBaHMS  HCHOJNB3yeMblx  [loTpebutenem  (Ipu  MOJIKIIOYEHUH
[Torpebutens k CM/IO) u kaxnoil u3 Opranuzanuii BegomMcTBeHHbIX COJ]
(bopma 3asBKH pa3melieHa B 3JICKTPOHHOM BHJIC B JINUYHOM KaOWHETE);

3aKJIIOYUTHh J[OrOBOpP B COOTBETCTBUM C Pa3aeiioM 3 «3aKIIOYECHUE
noroBopay llopsinka;
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CKauyaTh B JINYHOM KaOMHETE HACTpOeUYHbIe PEeKBU3UTHI 1Jis [loTpeduTens
(mpu noaxmroueHuu [lorpedurens k CMJIO) u Bcex Opranusanuii, ykazaHHbIX
B JloroBope, chopmupoBaHHBIE B pe3yJbTaTe BBIMOJHEHUS HaAIPaBICHHON
[ToTpebureneM e-3asBKU;

ckayath GSecTLS mo pexkBuszutram aoctyna K OOJaYHOMY XpaHWIMILLY,
pa3MENIECHHbIX B OJIaHKE HACTPOCYHBIX PEKBU3UTOB (MPU MOJKIIOUYECHUU
[Totpedurens k CM10);

BBITIOJTHUTD paOOTHI 110 HACTPOMKE MOAKITIOUeHUs] BeqoMcTBeHHOM COJ] Kk
CM/JIO 1o T1OJy4YEeHHBIM HACTPOEYHBIM  PEKBU3UTAM H  MPOBECTHU
CaMOCTOSITEJIbHOE TECTUPOBAHHE B COOTBETCTBUHM TOPSAKOM JIEUCTBUU,
yKa3aHHBIM B OJaHKE HACTPOCUYHBIX PEKBU3UTOB (IIPU MOAKIIOYECHUU
[Totpebutens k CMJ10);

HanpaBuTh  OpraHu3anusM  MOJy4YEHHbIE  OJIAHKM  HACTPOCUHBIX
PEKBU3UTOB i1 BbIMOJHEHUsT OpraHuzanusiMd pabOT 1O HACTpOMKe
noakimoueHuss Kk CMJIO u mpoBejeHUs] CaMOCTOSITENIbHOTO TECTUPOBAHUS B
COOTBETCTBUU C TOPAJKOM JEWCTBHM, yKa3aHHbIM B OJIaHKE HACTPOCUYHBIX
PEKBU3HUTOB, a TaKXE€ PEKBU3UTHI JOCTyNa K OOJAYHOMY XPaHUIUILY IS
ckaunBanus GSecTLS.

5.3.2. Opranu3zanum 00s13aHbI:

nonyuuth OT IloTpedurens, neficTByroiero B uHTepecax OpraHuzanuu,
OJIJaHK HACTPOEYHBIX PEKBU3UTOB U PEKBU3UTHI JOCTyNna K OOJIAYHOMY
XpaHWIUILY;

ckauyath U yctaHoBUTh GSecTLS mo momydennsiM oT IloTpeOuterns,
JENCTBYIOMIET0 B nHTepecax OpraHu3amuy, peKBU3UTaM JIOCTYyMa K 001a4HOMY
XpaHWJIUILY;

BBITIOJIHUTH PaOOTHI IO HACTPOUKE MOAKIIOUeHNs BegomcTBeHHo COJI k
CMJIO 1o TOJyYeHHBIM HACTPOEYHBIM  PEKBU3UTAM U  MPOBECTHU
CaMOCTOATEJIBHOE TECTUPOBAHUE B COOTBETCTBUMU MOPSAKOM JEHUCTBUH,
yKa3aHHBIM B OJIAHKE HACTPOCUHBIX PEKBU3UTOB.

5.4. Nlatout aktuBanuu yciyru «llogkmouenue BemoMmctBeHHOM COJI K
CMJIO» sBnsgeTcss nmara pa3MemieHuss B JUYHOM KaOuuHeTte IloTpeburens
HAaCTPOEYHBIX PEKBU3UTOB.

B Tedenne 2 (nByx) pabouux gHEH ¢ MOMEHTA MOJYYCHHS MTOAMUCAHHOTO
JoroBopa u BHeceHHOM 100% mpenonnaTel 3a €AUHOBPEMEHHYIO YCIYTY (115
KOMMEPYECKUX TMPEANpUsITUd W opranuzamnuii) Omnepatop OCYIIECTBISET
paboThl TO TMPEIOCTABICHHI0O B JIMYHOM KaOuHere I[loTpebutens ycmyru
«doctyn BemomctBeHHOM COJI k CMIO» miisi BO3MOKHOCTH AKTUBALIUU
MOTTUCKHU.

B moment aktuBammm [loTpeburenem moamucku Ha ycnyry «Jloctym
BegoMcTBeHHOM COJI k CMJIO» CTaHOBATCSA MOCTYNHBIMHU JJI1 CKAUMBAHMUS
HACTPOCUYHBIE PEKBU3UTHI JJ1s1 TOAKII0YeHUsT BeaoMcTBeHHOM COJ] k CM/JO un
PEKBU3UTHI JIOCTYIIA K 00JIAYHOMY XPaHUJIUIILY.
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5.5. B cayudae neBbimonHenus Ilotpebutenem u (wnm) OpraHuzaruei
00s13aTenbCeTB (TMO0 JH000T0 M3 MepedyucieHHbIX) 1o 1. 5.2, 5.3 Ilopsaka B
teuenne 20 (gBamlaTH) KaJeHIAPHBIX JHEH C MOMEHTA YyBEIOMJICHUS
Omneparopom IloTpebutens Ha aapec 3JEKTPOHHOM MOUYTHI OTBETCTBEHHOIO
auna IlorpeOutens, ykazaHHbIH B 3asBKEe, O HEOOXOJAMMOCTH AaKTHUBAIIUU
noanucku Ha ycayry «Joctyn BemomctBeHHou COJI k CMO» (m. 5.2
[Topsinka) MO0 O pa3MeIIeHWH OJAHKOB HACTPOCYHBIX PEKBU3HMTOB (1. 5.3
[Topsiaka) B mnuHoM kabunete [ToTpedutens, OnepaTtop BIpaBe OTKA3aThCs OT
ucrosHeHus: JloroBopa, MUChMEHHO YyBeAOMHB 00 3ToM I[loTpeburtens He
MeHee, ueM 3a 14 (4eThIpHa/IlaTh) KaJeHIapHbIX JHEH.

B cayuae pacropxkenuss Omnepatopom JloroBopa B OJHOCTOPOHHEM
NOpsiJIKe MO MpUurHE HEBbINoMHEHus lloTrpedutenem u (unu) OpraHuzanuei
00s13aTenbCeTB (MO0 JIFOOOTO M3 MEPEUUCIICHHBIX) Mo 1. 5.2, 5.3 Tlopsaka as
nonyuenuss ycnyru «lloakmouenne BegomctBeHHot COJ k.  CMIO»
[ToTpebutento HEOOXOAMMO TIOBTOPHO HANpaBUTh 3asiBKY W 3aKJIIOUYUTH
Jlorosop.

5.6. OnepaTop HE HECET OTBETCTBEHHOCTH:

3a TMOJHOE WJIM YacTU4HOe HeBbinoiaHeHue IloTpebutenem u (win)
OpranuzanusaMu nperycMoTpeHHbIX [lopsinkom 00s3aTeNnbCTB U TpeOOBAHMIA;

3a cOou B paboTe KaHAJIOB Iepeaadyu JaHHBIX, BOSHUKIINE BCIICICTBUE
HapylieHus: 3HeprocHadxeHus y Adonenra CMJ1O, moBpexaeHus JIMHEHHBIX
COOPYKEHUM, OKOHEYHOTO OOOpYJOBaHUSI U YCTPOMCTB, OOCITY>KMBAEMbIX
AGonentom CMJIO 6e3 yuactus OmnepaTtopa M 3a HEOKa3aHHWE YCIyr 1O HE
3aBucsIMM oT OniepaTopa NpUYNHAM.

5.7. Tlopkmouenue k CMJIO opranuzamuid, He SBJISIONIUXCS
CaMOCTOSITENIbHBIMU FOPUJMYECKUMHU JIMIIAMH, MPOU3BOJUTCS HA OCHOBAHUU
MMChbMEHHOT0 OOpaleHus opranusaiuu B aapec Oneparopa.

6. [lopsioK oKa3aHMUs yCIAYTH
«loctyn Benomcreennoun CI/0 k CM10»

6.1. Omnara ycayru «Joctyn BemomctBenHoir COJ[ x CMIAO»
MPOM3BOJIUTCS B COOTBETCTBMMU C YCJIOBHSIMM 3akiatoueHHOro JloroBopa u
paznenom 9 «Ormutara yenyr CMJIO» Topsiaka.

6.2. CTOUMOCTh €XEMECSYHBIX YCIYT IO MPEIOCTABICHUIO JIOCTyIa K
CMJIO B3umaeTcss 3a TOJHBIA KaJICHAAPHBIM MECSI] HE3aBUCUMO OT JaThl
aKTUBAILIMM ¥ TIEpUOJa OKazaHus ycayT ucnoiyb3zoBanuss CMJIO.

6.3. Jlaroii aktuBanuu yciyru «Jloctyn BegomctBenHo COJl k CMIO»
aBigeTcs nara aktuBanuu yciuyru «llogkmtouenune BemomctBeHHOM COJI K
CMIO».

6.4. B cmyuae HecBOEeBpeMEHHOro mepe3akiatoueHuss I[loTpedurenem
JloroBopa Ha cienyoomuil KaJleHAapHbld roj Onepatop OTKIHYAaeT JOCTYM
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Abonenty CMJIO kx CMJIO B onHoctopoHHeM mopsinke ¢ 01 uucna mecsiia,
CJIEAYIOIIETO 3a MECSILIEM OKOHYaHUs Cpoka jaeicTBusa Jloroopa.

Jiist Bo3oOHOBneHust noctyna k CMJIO Ilorpebutens o0s3aH:

HanpaBuTh OpUIIMATBLHOE TUCHMO B ajipec Oneparopa 0 HEOOXOAUMOCTHU
noJiKIro4YeHus K yenyre «Jloctyn BegomctBeHHOM COJl k CM /1O,

3aKJIIOYUTh JOTOBOP HA OKA3aHUE E€AUHOBPEMEHHOW JONOJIHUTEIbHOMU
ycayru  «Bo3obHoBieHue pgoctyma BegoMcTtBeHHot COJ[ k CMAO» wu
exemMecsiuHor yeiyru «Jloctyn BenomctBenHOM CO ] k CM/IO».

[IpomexxyTOK BpeMEHU C MOMEHTAa OKOHYaHUsI CpOKa aercTBus JloroBopa
u 10 Bo3oOHOBieHUsi noctyna k CMJIO cocraBmser He Oonee 3 (Tpex)
MecseB. [lo ucTedyeHMM yKa3aHHOTO cpoka mnoakiawouenne k CMJIO
MPOU3BOJIUTCSL B COOTBETCTBUH C pazzaesnoM S [lopsinka.

Ormnata 3a okazaHue JOMOJHUTENIbHOM ycinyru «Bo300HOBIIEHHE JOCTYTIA
BegoMcTBeHHOM COJl k CMJIO» npou3BOAUTCSA B COOTBETCTBUU C YCIOBUSIMU
Jlorosopa.

7. Illopsanok 3ameHbl BenoMmcTBeHHON CI /]

7.1. Ins 3amensbl BegomctBeHHOM COJI Ha apyryro BegoMcTBeHHYI0 CO /]
Abonent CMJZIO B nuuHOM KabuHeTe Oo(OpMIsieT 3asBKy Ha H3MEHEHHUE
BenoMcTBeHHOU COJI, moakmouenHot k CMJIO, ¢ BbIOOpOM HAaMMEHOBAHUS
U3MEHEeHHOUW BegoMcTBeHHOM CDJ U3 mpeyioKeHHOTO crpaBouyHMKaA ((popma
3asiBKM pa3MeIIeHa B QJIEKTPOHHOM BHJI€ B TUYHOM KaOWHETE).

Jlns 3amenbl BemoMmcTBeHHOM COJI AGonent CMJIO mokeT BBIOpaTh
TOJIBKO BemoMcTBeHHYI0 COJI, cooTBeTCTBYIONIYIO hopMaTy oOMEeHa JTaHHBIMHU.
Cnucok BemomcTBeHHBIX COJl, cOOTBETCTBYIOMMX PopMaTy 0OMEHa JaHHBIMH,
pasMertieH Ha oduimanbHoM caiite Omepartopa https://nces.by B moapasnmene
«Ycayru CMIO» pazgena «Yciyruy.

ITocne BHeceHnust OneparopoM COOTBETCTBYIOIIUX WU3MEHEHUN AOOHEHT
CM/O:

MoJIydyaeT B JIMYHOM KaOWHETe OOHOBIEHHBINM OJIaHK HACTPOCUYHBIX
PEKBU3HUTOB I M3MEHEHHOW BeaoMmcTtBeHHOW CDOJI, chopmupoBaHHBIA B
pe3yJbTaTe BRIMONMHEHUS HanpaBiaeHHOH AS6onerTom CMJIO e-3asBkH;

BBITIOJIHAET pabOTHI 10 HACTPOMKE MOAKIIOUEeHHS BegoMcTBeHHOU COJI K
CMJIO;

MIPOBOJAUT CaMOCTOSTEIbHOE TECTUPOBAHUE B COOTBETCTBUU C MOPSIAKOM
NEeUCTBUM, yKa3aHHBIM B OJIAHKE HACTPOCUHBIX PEKBU3UTOB.

7.2. W3menenme BemomctBeHHoM CDOJI, momxmouennonn k CMJIO
MPOM3BOAUTCS  0€3  3aKIIOYEHUS  JIOMOJHHUTEIBHOTO  COTJIAIICHUS K
3akmoueHHomy ¢ [lorpedutenem Jlorosopy.

7.3. 3amena BegomctBeHHOUM CO/] Ha apyryro BenoMctBeHHyo COJ mist
OpraHu3allui, HE SBISIOIMIMXCS CaMOCTOSITEIBHBIMU FOPUINYECKUMHU JIMIIAMU,
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IIPOU3BOJUTCS HA OCHOBAaHUM MUCHMEHHOTO OOpaIleHUs] OpraHu3alii B aapec
Omneparopa.

7.4. Ina 3amensl BegomctBeHHoM COJl «SMBusiness»y A6onenty CMJIO,
3aKioYuBIIEMy paHee ¢ OnepaTopoM JIOroBOp Ha OKa3aHHUE YCIyT
AIIEKTPOHHOTO JIOKYyMeHT000opoTa Ha 6aze COJl «SMBusiness», He00X0UMO:

npuoodpecTu BenoMcTBeHHY0 COJl, cooTBeTCTBYIOMIYIO (hopMary oOMeHa
JTAHHBIMH,

aKTUBUPOBATH JIMYHBIN KaOuHeT Ha EI1DY;

3aMoJHUTh 3asBKY Ha okazaHue ycnyru «lloaxitoueHue BeOMCTBEHHOU
Col x CMIOO» mubo 3asBKky Ha okazanue yciayru «llogkmiouenue
BenqomctBeHHo COJ k CMJIO (B wuHTepecax HWHBIX OpraHu3aluii)» C
yka3anueM HauMeHoBaHus [lotpebutens (npu noaknroueHuu Ilorpedurens k
CMJIO) u Opranuzanuii U3 IpeajIoKEHHOTO CIIPaBOYHUKA HOPUINYECKUX JIHII,
a Takke HauMeHoBaHUs BegoMcTBeHHbIX COJI, ucnonb3dyeMbix [loTpedurenem
(mpu noaxiroueHuu [lorpedutens k CMJ1O) u kaxaoit Opranuzanueii (hopma

3asBKH pa3MeIlcHa B 2JICKTPOHHOM BHJIC B JINYHOM KaOuHeTte [lorpeOuTens);
llpumeuanue: npu 3anonnenuu 3as6Ku HaA noyyyeHue yciye 8 zpage
«lIpumeuanuey» HeoOX00UMO yKazamv, Ymo 3as18umesb MeHsem UCNOIb3YEeMYIO
cucmemy 31eKmpoHHo20 0oKkymenmoobopoma na oaze C3/] «SMBusiness» no
panee 3axnoyenHomy c¢ Onepamopom 002080py HA UHYIO 8E00MCHIBEHHYIO

Co/l.

3aKIr04YuTh JloroBop Ha okazanue yciyru «Jloctyn BemomctBeHHOU CO/]
K CM/O»;

MPOBECTU NIEUCTBUS MO 3aMeHe BeaoMcTBeHHOW COJ] B COOTBETCTBUM C
nyHKToM 7.1 Hacrosmero [lopsaka.

8. TexHuueckasi MoyIepPKKa

8.1. HudopmanmoHHO-CIIpaBOYHOE OOCTy)KMBAaHWE M TEXHHUYECKas
MOJIJICPIKKA AOoHeHTa CMI0 OCYIIECTBIISIFOTCS MOCPEJICTBOM
ABTOMATU3UPOBAHHOM CHUCTEMBlI TEXHUYECKOM IMOJAJEPKKHU IOJIb30BATEIEH B
pabouee Bpems Ormeparopa, ykazaHHoe Ha oduimanpHOM caiite Omneparopa
https://nces.by, m oxa3wiBatoTcsT B COOTBETCTBUM C PerimameHTOM pabOThI
CIIyOBbl ~ TEXHHUYECKOW  MOIACPKKH, yTBEpKICHHBIM OmepatopoM
pa3MelleHHBIM Ha ouHraibHOM carite Omeparopa https://nces.by.

8.2. Ycnyra «Jloctyn BemomctBenHo COJ] k CMIO» npegocTaBisercs
eKEMECSYHO C JaThl ¢ aKTUBAIlMM B TEUCHHE Cpoka aciicTBus JloroBopa m
BKJIIOUYAET B CEOSI:

KOMIIEKC paboT IO aJIMHHHCTPHPOBAHHIO H  COIPOBOXKJICHUIO
CHUCTEMHOTO W TPHKJIAJHOTO MPOrPaMMHOr0 oOecIiedeHus, Ha 0a3e KOTOpOro
dbyaxkmmonupyer CMJIO, npna obOecrniedeHHs ONTHMAIBHBIX TAapaMeTPOB
dbynkunonnpoBanus CMJ10;

oOcnmy)kMBaHWE ®  TPOBEJACHHWE MNPODWIAKTHYECKUX  padoT  Ha



https://nces.by/
https://nces.by/
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o0opynoBanuu, Ha 0aze koToporo gpyHkuuonupyer CMJIO, Ha JOoruyecKkoM u
bu3MYecKOM YpOBHSX JUIsi OOECHEUYeHHUs YPOBHS MPOU3BOJAMUTEILHOCTH M
oecniepeOoitHOl PaboTHI;

obecnieuenue nHpopmarmonHou 3amutel CMJIO nyTeM ucnosib30BaHuUs
CEpTU(DUIIMPOBAHHBIX  CPEJACTB,  CHEHUAIM3UPYIOMIUXCS ~ HA  3alUTe
nH()OPMAIMOHHOM CPeJIbl OT BUPYCOB, ClIaMa U aTaK U3BHE B peaIbHOM PEKUME
BPEMEHU;

KOMIIEKC ~ pabOT 1O  MOHHUTOPUHTY  IPOTrpaMMHO-aMIapaTHOTO
ob6ecrieuenus CMJ10O;

oOecrieueHrue 1EIOCTHOCTH M HEMPOTUBOPEUUBOCTH HMH(DOPMAIIMOHHOTO
B3aumozeiicteus B CMJIO cornacuo Pernamenty dynkimonuposanus CM/IO,
dopmary oOMEHa JaHHBIMH, HWCIOJIB3YIOMKUMH BegoMcTBeHHbIe CDOJI
pa3meimieHHbIMA  Ha odunumanpHOM caiite Omeparopa https://nces.by B
noapazzaene «Ycuayru CMIIO» pazaena «Y ciyruny;

obecreueHre (PyHKITMOHUPOBAHUS U aIMUHACTPHUPOBAHUE TIPOTPAMMHOTO
KOMILJIEKCa HOPMaTUBHO-cIpaBoyHOM nHpopmarmu CM/1O;

OKa3aHWE KOHCYJbTAIMA M OMEPATUBHOM MOMOIIY B PEHICHUH TEKYIIHUX
BomnpocoB 1o aoctyny k CMJO, u skcmtyaraiiuu CMJIO, BO3HUKAKOIIUX Y
Ao6orento CMJIO.

9. Omara ycayr CMJA0

9.1. Omnara ycnyr CMJIO nipousBoautcs [loTpebutenem B mopsiake, Ha
YCIOBHUSIX M B CPOKH, ompeneneHHble J[oroBopoM, W B COOTBETCTBHH C
yTBepxkaeHHbIMU Onepatopom Tapudamu. Tapudsl Onepatopa Ha yciayru
CMJO u undopmanust 00 MX U3MEHEHUHM pPa3MEUIAIOTCs Ha O(UIMaTbHOM
caiite Omneparopa https://nces.oy B moxpasaene «Tapudnl (CTOUMOCTH H
oriaTa)» paszaena «Y Ciayru.

9.2. Okazanue ycnyru «lloakmouenune BegomctBeHHOM COJl k CMIO»
JUISI KOMMEPUYECKUX NPEINPUATHIA U OpraHu3auil MPOU3BOAUTCS TOJIBKO MOCIE
noctymienus 100% mnpepomnarsl Ha pacdeTHbll cuer Omneparopa Ha
OCHOBaHMM  cyeTa-QakTypbl, pa3MelmleHHoro Ha  caiite  Omeparopa
https://nces.by/service/smdo/payment/.

9.3. Omnara 3a okazanme yciayru «Jloctynm BemomctBeHHOW COJI k
CMJO» npou3BOAUTCS €XKEMECSYHO Ha OCHOBAaHWUU BBICTABISIEMOIO aKTa
OKa3aHHBIX YCIYT (BBIMOJHEHHBIX paboT) 0 25 dncia Mecsia, CIeIyIomero 3a
OTUYETHBIM, B COOTBETCTBUH C YCIIOBUSIMU 3aKJIFOYEHHOTO J[orosopa.

9.4. B cnyuae HeBbinonHenus IloTpedurenem o0sA3aTeNbCTB MO OIJIATE
OKa3aHHbIX emy yciayr OrmnepaTop HMEET MpaBO NPUOCTAHOBUTH JIOCTYM
Abonenta CMIO x CMJO B oaHocroponHem mopsiake. Ha Bpewms
npuoctadoBiienust aocryna A6onenta CMJIO x CMIO Ilorpebutens He
O0CBOOOXIAETCs OT OIJIAThl €KEMECSUHBIX YCIYT MO MPEJA0CTABICHUIO JIOCTYyNa
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k CMJIO.
Hoctyn Ab6onenta CMJIO k CMJIO B0300HOBISETCS TTOCIE MOTAIICHUS
[ToTpebuTeneM oOpa3zoBaBIIeHCs 3a10KEHHOCTH.

10. Ilpoumne ycjaoBusi

10.1. Tlopsimok okazanus ycayr CMJIO omnpenensercs Omnepatopom
CaMOCTOSITEIIBHO.

10.2. Omneparop BmpaBe MO CBOEMY YCMOTPEHHIO BHOCUTH M3MEHEHUS
(mononnenus) B Ilopsanok, undopmupys AGonentra CMJIO 06 3toM myTem
pa3menieHus [lopsika ¢ ydeToM BHECEHHBIX U3MEHEHUN W/WIIN JOTIOJIHEHUN Ha
opunmaneHoM caiite Omepartopa https://nces.by B moapazgene «Yciayru
CMJIO» pazgena «Yciayrm».

10.3. [Topsaok BCcTymaeT B CHITY € JaThl €r0 YTBepKaeHus OnepaTopom.

10.4. Tlopsimox oxazanusi ycnyr CHCTeMBI MEXBEIOMCTBEHHOTO
AJIEKTPOHHOIO0 JOKYMEHTOO0OpOTa TOCYAApCTBEHHBIX OpraHoB PecnyOnuku
benapycs, yrBepxkaeHubid 26.08.2019, yrpaunBaeT cuiny ¢ AaThl YTBEPKIACHUS
Oneparopowm Ilopsika.
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